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Abstract;

Emotional intelligence is an important part in building effective leadership
behavior, and is believed to be able to color the dynamics of leadership so far,
so that it can then increase the loyalty of individual performance in the
organization. Therefore, a leader must be able to move, arouse, motivate and
inspire other individuals in the organization. Leadership behavior in Islamic
educational institutions is an actualization of the internalization of values
inherent in his personality and emotional intelligence. Thus the results of the
discussion of emotional intelligence-based leadership can give birth to two
aspects, including: a) emotional intelligence-based leadership is more
effective and has an influence on the loyalty of individual performance in
Islamic education organizations, where high and low emotional intelligence
also affects the high and low loyalty of individual performance. b) the
emotional intelligence of a leader cannot be measured by the level of
education, and has good emotional intelligence.
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INTRODUCTION

At the level of reality, the condition of Islamic education today still leaves a
variety of problems, both foundational and operational, so the problem certainly
cannot be separated from the role and behavior of leadership (Hersey et al., 2012).
Therefore, leadership behavior becomes an important part in the management of
Islamic education, and it can be built through emotional intelligence, as some research
results explain that leadership behavior has a significant relationship with emotional
intelligence. Therefore, the effectiveness of a leadership is not only determined by
intellectual but also by emotional intelligence, as Howard Garner said in Steven that,
emotional intelligence is believed to have an influence on the formation of leadership
behavior in organizations and is understood to be the most effective of intelligence
quotient, (Nguyen & Mohamed, 2011)

Emotional intelligence can basically influence the formation of effective
leadership behavior, so that in the end it can increase the loyalty of teacher
performance in carrying out their duties properly. Therefore, the existence of teachers
is required to be able to work regularly, consistently and creatively in their work,
(Karim et al., 2022)

Thus, emotional intelligence becomes an important part in building leadership
behavior, so that it can color leadership so far and be able to increase teacher
performance loyalty, (Fauzi, 2017). Therefore, performance loyalty is basically a
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manifestation of the fundamental human need to get a sense of security and have an
attachment to emotional intelligence.

Madrassa Head Leadership Paradigm

Leadership has an important role in the management of Islamic education, and
is an art to influence social roles and actions in order to achieve organizational goals,
(Pieterse et al., 2010). Therefore, leadership as an effort to influence the role of
individuals in the organizational system which includes performance motivation and
performance culture and the spirit of performance built through interpersonal
relationships, (Tsai et al., 2024). In addition, leadership behavior is an effort to be able
to influence individual social actions through various approaches and encourage each
individual to be able to do various jobs well through the process of invitation,
persuasion, suggestion, orders, suggestions or other forms, with the process of
interaction between individuals and groups, (Karim et al., 2022).

leadership is an activity to be able to provide motivation to others, so that then
cause others to do a job. Therefore, leadership in the management of Islamic education
is an effort made by a leader to influence its members based on the values contained
in the Qur'an and al-Hadith, as a standardization of the leadership in question.
Therefore, to provide a deep understanding of the above leadership, then in general
leadership can be interpreted as follows; first, leadership is a process that deals with
the social behavior of an individual, regarding various activities in an organizational
environment to achieve a goal, (Borins, 2002). Second, leadership is a process that is
influenced between individuals and other individuals through two-way
communication, so that organizational goals can be achieved properly,(Covrig et al.,
2013), Third, leadership is a process to influence the activities of a group organized to
achieve a goal (Berestova et al., 2020). Fourth, leadership is a process to influence
individuals collectively, so that they can be willing to make the desired effort in
achieving organizational goals, (Lapointe & Vandenberghe, 2018)

Departing from this, the role of leadership occupies a strategic position in the
organizational environment and is the most important part, both regarding goal
setting, performance sharing, performance tasks, and work implementation. The
various roles referred to can only be carried out by a leader, through the determination
of policies and decisions in various organizations both in the corporate world and
noble industry organizations, such as the world of education, through various policy
studies and decisions, so that a leader can move and influence his members in order
to carry out their main duties properly and professionally, (Bass & Steidlmeier, 1999).

Thus, organizational climate and culture greatly affect performance
productivity, so that good, professional and effective leadership behavior is needed.
Therefore, to build the leadership model in question, it requires personality and
abilities that are emitted in the form of intelligence quotient and intelligence quotiont,
as an asset in constructing ideal leadership, (Wherry, 2012)

The Paradigm of Intelligence in Madrasah Principalship

The concept of intelligence in the study of human history is in line with the
development and journey of humans until now, even Martin Mc Cormack describes
some human characteristics as social creatures that can give birth to wisdom, (Thoha
& Setiawan, 2021). Emotional intelligence consists of two, namely intelligence and
emotional, which can be interpreted with ability, while emotional is interpreted with
thoughts related to one's actions and feelings, (Urboniene et al., 2018). Therefore,
intelligence quotient is one of the basic abilities that humans carry since they were
born and allows each individual to do something in a certain way, especially in building
the above leadership behavior. This view then becomes the benchmark of the success
of leadership in Islamic education, as explained by Rita L. Atkinson, through her
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research that the development of modern intelligence in 1905 was first carried out by
Francis Golton, which was then developed by Alfret Binetlah and is believed to have
an influence on individual social actions,(Hwang et al., 2023)

In this context, the term intelligence comes from the Latin Intellegere which is
interpreted by the process of unification and connection between one another, and in
depth intelligence can be interpreted as the ability within the individual, to understand
quickly about the new circumstances he faces, so that he can adjust to these
circumstances. In another aspect, intelligence is defined as the ability to think or the
ability to solve various problems that are being faced by a leader, this view is as
explained by Robert Baron that intelligence is the ability to think that an individual
has, and can be developed through the process of experience. While intelligence is
essentially an ability that can enable the role and social action of individuals to be well-
adjusted in the surrounding environment including among fellow individuals in the
organization through the role and actions of a leadership leader, (Naqiyah, 2022)

Thus, intelligence quotient essentially touches more on feelings or a person's
state and situation such as joy, sadness, love and courage, while emotional intelligence
describes more on the ability to recognize one's own emotions well, motivate oneself,
recognize others, and build relationships with others, (Bernarto et al., 2020).
Therefore, intelligence quotient is a number of abilities to recognize one's own and
others' emotions well, so as to build relationships with other people, (Morrison, 2010)

Thus, the existence of intelligence quotient for each individual becomes
something essential in the social reality of the organization, including in building the
leadership model of Islamic education. Therefore, as an effort to increase the
effectiveness of effective leadership and reach the top position, then he must have a
variety of intelligence and other abilities exceed its members in the organization, (Tony
Bush, 2000). Therefore, the role and behavior of leadership in the organization is
significantly determined by its ability, in addition to influencing decision making and
organizational culture built in influencing the actions of others, (Ode et al., 2019)

In Howaard Gardner's perspective, it is explained that the theory of intelligence
is divided into several aspects; a) linguistic intelligence, is a form of intelligence with
the ability to read, write and communicate, b) logical mathematical intelligence, in the
form of the ability to think logically, systematically and the ability to count, ¢) visual
spatial intelligence, intelligence component in the form of the ability to think through
images, and visualize the future, d) musical intelligence, the ability to be able to
communicate such as music, singing and sensitivity to rhythm, e) kinesthetic
intelligence, the ability to use the body skillfully in solving social problems, f)
interpersonal social intelligence, the ability to work effectively, have a sense of
empathy and understanding and motivation of a person, g) interpersonal intelligence,
the ability to conduct self-analysis, self-reflection and assess success, h) natural
intelligence, the ability to recognize social reality at a macro level. Thus, the behavior
of Islamic educational leadership can be significantly influenced by the various
intelligences contained in a leader.

Emotional Intelligence and Leadership Behavior of Madrasah Principals

Emotional intelligence basically focuses more on emotions, thoughts and
feelings within the individual. In the above context, emotions are a source of energy
within each individual, such as; anger, love, hate, avoidance and approach due to
sympathy. Thus, emotions are also understood as a source of information that is used
to provide consideration in carrying out an individual action in the organization.
Therefore, emotions can have an influence on the process of forming individual social
behavior in their actions and behavior, which is generated through physiological
reactions between the objective cognitive realm to the subjective realm which results
in behavior based on his experience as a result of the reaction, (Thompson, 2017).
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In this context, emotional intelligence can generally be divided into several
aspects: a) anger consisting of violent, raging, irritated, annoyed, offended, hostile,
violent and hatred, b) sadness including pain, anguish, sorrow, gloom, melancholy,
despair, pity, loneliness, feeling rejected, excluded, feeling guilty and the greatest of
which is being cataloged and depressed, c¢) feelings of fear, consisting of anxiety, fear,
nervousness, worry, fear, vigilance, confusion, uneasiness and tension, d) enjoyment
such as joy, happy, lighthearted, content, carefree, cheerful, pleased, amused, proud,
amazed, enchanted, overwhelming joy, delighted, e) love includes acceptance,
friendship, trust, kindness, closeness, devotion, respect, happiness, affection and
compassion, f) surprise, gasp and stunned, g) annoyance includes contempt, disgust,
disgust, nausea, hatred, dislike, h) shame which consists of guilt, annoyance, disgrace,
disgrace, and heartbreak. Besides some of the emotional forms above, there are still
several types of emotions that are difficult to classify, such as envy, peace of mind,
forgiveness, doubt, satisfaction and laziness, all of which can affect individual behavior
in a leadership role, (Shalley & Perry-Smith, 2001)

Components of Intelligence
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Emotional Intelligence and Leadership Behavior of Madrasah Principals

Emotional intelligence basically focuses more on emotions, thoughts and
feelings within the individual. In the above context, emotions are a source of energy
within each individual, such as; anger, love, hate, avoidance and approach due to
sympathy. Thus, emotions are also understood as a source of information that is used
to provide consideration in carrying out an individual action in the organization.
Therefore, emotions can have an influence on the process of forming individual social
behavior in their actions and behavior, which is generated through physiological
reactions between the objective cognitive realm to the subjective realm which results
in behavior based on his experience as a result of the reaction, (Thompson, 2017).

In this context, emotional intelligence can generally be divided into several
aspects: a) anger consisting of violent, raging, irritated, annoyed, offended, hostile,
violent and hatred, b) sadness including pain, anguish, sorrow, gloom, melancholy,
despair, pity, loneliness, feeling rejected, excluded, feeling guilty and the greatest of
which is being cataloged and depressed, c) feelings of fear, consisting of anxiety, fear,
nervousness, worry, fear, vigilance, confusion, uneasiness and tension, d) enjoyment
such as joy, happy, lighthearted, content, carefree, cheerful, pleased, amused, proud,
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amazed, enchanted, overwhelming joy, delighted, e) love includes acceptance,
friendship, trust, kindness, closeness, devotion, respect, happiness, affection and
compassion, f) surprise, gasp and stunned, g) annoyance includes contempt, disgust,
disgust, nausea, hatred, dislike, h) shame which consists of guilt, annoyance, disgrace,
disgrace, and heartbreak. Besides some of the emotional forms above, there are still
several types of emotions that are difficult to classify, such as envy, peace of mind,
forgiveness, doubt, satisfaction and laziness, all of which can affect individual behavior
in a leadership role, (Shalley & Perry-Smith, 2001)

Emotional Intelligence Based Leadership Behavior Formation Model

The personality of a leader becomes an important part in building the peak of
leadership, this is as explained in personality theory that, a person's leadership cannot
be separated from the personality in him. Therefore, the personality of a leader can be
seen from his actions and social behavior, (Egel & Fry, 2017) thus the effectiveness of
a leadership in general can be determined by the nature or personality is not only
sourced from talent, but also obtained from his experience, as Miftah Thiha explained
that there are four main traits in realizing the effectiveness of leadership among others;
intelligence, maturity and breadth of view, motivation, encouragement and social
relations, (Simola et al., 2012).

While Yulk in Hersey and Blsnchsr found the characteristics of the most
successful leaders consist of several aspects; intelligent, skilled, creative, diplomatic,
tactical, fluent in speech, knowledgeable, persuasive and have social skills, (Yulk in
Hersey and Blsnchsr, 1998). While Bennis in Hersey and Blanchard added four traits
that a leader must have, among others, a) management of attention, the ability to
communicate goals or directions that can attract the attention of members in the
organization, b) management of meaning, the ability to create and communicate the
meaning of goals in the organization, ¢) management of trust, the ability to build trust
and consistent attitude so that each individual can pay attention to his actions, d)
management of self, the ability to know, master, control oneself within the limits of
strengths and weaknesses in the leadership that is built.

The Four Pillars of Effective Leadership
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In the Islamic perspective, the theory of nature is expressed in the personality
of the Prophet Muhammad SAW as an apostle of Allah and a leader who should be
emulated by his people, and led him to become the most successful leadership model
throughout the history of human civilization, among the characteristics of his
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personality include, a) sidiq the ability of a leader to say, behave, do and side with the
truth, b) amanah, the ability of a leader to be trusted, c) tabliqg, the ability of a leader
to communicate and convey information that needs to be known without being covered
or hidden, d) fatanah, the ability to understand the teachings based on the Qur'an and
al-Hadith and solve the problems he faces in a wise and fair way, (Dakir & Fauzi, 2021).

Thus the above personality portrait that must be owned by a leader as capital in
realizing the ideal Islamic educational leadership behavior. Internalization of the
personality in question will universally give birth to several effective social actions,
including; 1) intelligence, effective leaders are those who are able to direct each
individual to achieve goals in the organization. Therefore, it takes a breadth of
knowledge and exceeds its members, 2) maturity, effective leaders are those who are
able to direct individuals in the organization to achieve a goal, so then able to control
their followers in critical situations when facing problems, 3) motivation and
achievement, effective leaders are those who are able to direct individuals in the
organization to achieve goals, with a greater drive within themselves, 4) building good
relationships, namely a leader must know that his efforts to achieve a goal is very
dependent on others, especially members in the organization, (Burns, 2003)

Thus, some elements of personality become social capital in realizing effective
leadership behavior and style in the organizational system, especially in the
management of Islamic education. Therefore, leadership behavior is defined as a form
or pattern in a leader that is implemented as a form of his leadership style, while
leadership style can be interpreted as the behavior or method chosen or used by a
leader in influencing the thoughts, feelings, attitudes and social behavior of individuals
in his subordinates. In this context, Agus Darma defines leadership style as a pattern
of behavior shown by a leader when he influences others, (Tobroni, 2015). While Poaul
Hersey, says leadership style is a pattern of behavior when someone tries to influence
others and they accept it, (Mccallum & Connell, 2009). While Paul Hersey divides four
factors that can affect a person's leadership style, namely; value system, belief in
subordinates, organizational culture, and performance motivation.

In this context, leadership style is a process of shaping the actions and behavior
of a leader in the organization, so that he can influence his subordinates properly.
Therefore, effective leadership can act based on several leadership approaches
depending on the situation, namely visionary, guiding, affiliative, and democratic,
policy setting and command. Thus the four of the first leadership styles of visionary,
guiding, affiliative, and democratic are definite leadership styles and are able to build
resonance. Because among each leader has a strong positive impact on the emotional
climate in the organization, while the last two styles of pacing and commanding also
have their own place in a person, but both must be used very carefully and skillfully if
you want to get a positive impact, so if a leader is excessive in using the last two styles
and often uses them frivolously, it will give birth to desonance instead of resonance,
(Kirby et al., 1992).

CONCLUSION

Leadership behavior in the Islamic education organization system is essentially
an actualization process of internalizing the values inherent in his personality,
especially regarding intelligence (emotional intelligence). At the theoretical level,
emotional intelligence becomes an important part in building ideal leadership. Thus,
a portrait of emotional intelligence-based leadership can give birth to two leadership
models, including: a) emotional intelligence-based leadership is more effective and has
an influence on individual loyalty in the organization, even high and low forms of
emotional intelligence also affect the high and low loyalty and performance culture. b)
the emotional intelligence of a leader certainly cannot be measured by the level of
education. Therefore, it does not guarantee that someone who has a high position has

Proceeding of International Conference on Education, Society and Humanity 740
Vol. 2 No. 2, 2024



high emotional intelligence. In this context, emotionality in leadership will give birth
to two very important things, namely, leadership using emotional intelligence is very
effective, it can even increase individual loyalty and loyalty, the higher the emotional
intelligence of a leader, the higher the loyalty of his subordinates, and vice versa, the
lower the emotional intelligence of the leader, the lower the loyalty of individuals or
subordinates.
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