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Abstract : This study aims to identify effective forms of parental involvement in fostering teachers' 
emotional well-being and to explore its implications for educational policy. The research 
employs a qualitative approach with a case study method conducted at elementary schools 
at Lahore. Data collection techniques include in-depth interviews, participatory 
observations, and document analysis. The findings indicate that emotional support in 
parental involvement, contributions of parental involvement to enhancing teachers' job 
satisfaction, and parental participation in school activities as a support for teachers' 
emotional well-being play crucial roles in supporting teachers' emotional welfare. 
Recognition and appreciation of parental involvement were also found to be significant 
motivational factors. This research contributes by reinforcing the understanding of the 
importance of synergy between schools, parents, and the community in creating a positive 
and supportive learning environment. However, the study is limited to a single location 
and does not account for broader variations in gender and age. Therefore, further research 
is needed to obtain a more comprehensive perspective and to support more targeted 
educational policy-making. 

Keywords : Parental Involvement; Teachers' Emotional Well-Being; Educational Policy. 
   

Abstrak : Penelitian ini bertujuan untuk mengidentifikasi bentuk-bentuk keterlibatan orang tua 
yang efektif dalam membina kesejahteraan emosional guru dan untuk mengeksplorasi 
implikasinya terhadap kebijakan pendidikan. Penelitian ini menggunakan pendekatan 
kualitatif dengan metode studi kasus yang dilakukan di sekolah dasar di Lahore. Teknik 
pengumpulan data meliputi wawancara mendalam, observasi partisipatif, dan analisis 
dokumen. Temuan penelitian menunjukkan bahwa dukungan emosional dalam 
keterlibatan orang tua, kontribusi keterlibatan orang tua untuk meningkatkan kepuasan 
kerja guru, dan partisipasi orang tua dalam kegiatan sekolah sebagai dukungan untuk 
kesejahteraan emosional guru memainkan peran penting dalam mendukung kesejahteraan 
emosional guru. Pengakuan dan penghargaan atas keterlibatan orang tua juga ditemukan 
sebagai faktor motivasi yang signifikan. Penelitian ini berkontribusi dengan memperkuat 
pemahaman tentang pentingnya sinergi antara sekolah, orang tua, dan masyarakat dalam 
menciptakan lingkungan belajar yang positif dan mendukung. Namun, penelitian ini 
terbatas pada satu lokasi dan tidak memperhitungkan variasi yang lebih luas dalam jenis 
kelamin dan usia. Oleh karena itu, penelitian lebih lanjut diperlukan untuk mendapatkan 
perspektif yang lebih komprehensif dan untuk mendukung pembuatan kebijakan 
pendidikan yang lebih terarah.  

Kata Kunci : Keterlibatan Orang Tua; Kesejahteraan Emosional Guru; Kebijakan Pendidikan. 
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INTRODUCTION 

Subjective well-being, which includes perceptions of teacher life satisfaction, does 

not just appear. However, it arises as a result of the parenting process. In an educational 
environment, teachers' emotional well-being is a very important aspect in creating a 
conducive learning atmosphere (Pulimeno et al., 2020). Facts show that work pressure, great 
responsibility, and high expectations from society can affect teachers' emotional well-being. 
Studies show that teachers who experience good emotional well-being tend to be more 
effective in teaching and building positive relationships with their students (Babajanova, 

2019; Faqih, 2022). However, teachers' emotional well-being is often overlooked in 
discussions about improving the quality of education. Parental involvement has long been 
recognized as an important factor in children's education (Fadjukoff et al., 2016). However, 
this engagement not only impacts students, but can also impact teachers' emotional well-
being. Parents who are active in supporting their children's education can help ease the 

emotional burden on teachers by creating a positive and collaborative relationship between 
home and school (Chassels & Melville, 2009; Hoang & Hoang, 2022). Bronfenbrenner's 

theory of human developmental ecology emphasizes the importance of the broad social 
environment in shaping individual development, including teachers (Antony, 2022; 
Bronfenbrenner, 1979; Lubis et al., 2024). While extensive research has addressed teacher 
emotional well-being and parental involvement separately, limited studies explore the 
intersection of these areas, particularly how parental involvement can act as a moderating 
factor for teachers' emotional well-being. This research aims to bridge this gap by 
identifying effective forms of parental involvement that enhance teachers' emotional well-
being and examining the broader implications for educational policy. 

This study highlights the importance of parental involvement in improving the 
quality of education and student welfare, which also indirectly impacts teacher welfare 
(Aman et al., 2019; Kantova, 2024). This research explores the stress factors experienced by 
teachers and how social support, including from parents, can moderate the negative impact 
of this stress (Berger, 2004; Cowling & Van Gordon, 2021; Adhimiy, 2019). This research 

discusses work pressure and teachers' emotional well-being, as well as the important role of 
social support in improving emotional well-being  (Barry et al., 2017; Jahidin, 2023; 
Pulimeno et al., 2020). This research found that parental involvement has a positive impact 
on teachers' emotional well-being, especially when communication between teachers and 
parents goes well (Fadjukoff et al., 2016; Maghfirah et al., 2023). There are also research 

results showing that positive parental involvement can reduce the level of burnout and 
emotional exhaustion in teachers (Domitrovich et al., 2017; Huerta et al., 2017). Other 
research also finds that if parental involvement is too controlling or demanding, it can 
contribute to increased stress and burnout (Badruddin et al., 2023). Most previous research 
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focuses more on parental involvement in the context of student well-being and academic 
performance. Studies that specifically explore how parental involvement can influence 
teachers' emotional well-being are still very limited. This research will fill this gap by 
providing new insights into the role of parental involvement in building teachers' emotional 
well-being. The novelty of this research lies in the holistic approach that combines the 
perspectives of teachers' emotional well-being and parental involvement. This research will 
not only identify effective forms of parental involvement, but will also develop a theoretical 
model that can be used as a basis for more comprehensive educational policy. It is hoped 
that this research can make a significant contribution to improving the quality of education 
through improving teachers' emotional well-being. 

The aim of this research is to identify effective forms of parental involvement in 

fostering teachers' emotional well-being and to explore their implications for educational 
policy. Unlike previous studies that often examine teacher emotional well-being and 
parental involvement separately, this research adopts a holistic approach by focusing on 
how parental involvement can serve as a moderating factor in building teachers' emotional 
well-being. Furthermore, the study introduces a novel perspective by analyzing not only the 
practical strategies of parental involvement but also their broader impact on creating 
supportive educational ecosystems. By addressing this gap, it is hoped that the research can 
make a valuable contribution to the field of education, particularly in improving teachers' 
emotional well-being through more active and constructive parental involvement. 
 
METHOD 

This research uses a qualitative approach with a case study method to explore the 
role of parental involvement in moderating teachers' emotional well-being. A qualitative 
approach was chosen because it allows researchers to understand in depth teachers' 
experiences and perceptions regarding parental involvement in educational contexts. The 
case study used aims to explore in detail the phenomena that occur in a particular school 
environment, so that it can provide a comprehensive picture of the dynamics that occur. 
This research was carried out at elementary schools at Lahore. 

Data collection techniques used in this research include in-depth interviews, 
participant observation, and document analysis. In-depth interviews were conducted with 

the teachers involved in this research to gain a deeper understanding of their experiences 
regarding parental involvement and its impact on their emotional well-being. Participatory 
observation is carried out during activities that involve interaction between teachers and 
parents, such as parent-teacher meetings or extracurricular activities. In addition, document 
analysis is used to examine school policies, communication records between schools and 
parents, as well as other relevant documents. 
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Data obtained from interviews, observations and document analysis were analyzed 
using the thematic analysis method. The data analysis process began with transcription of 
interview data and initial coding to identify the main themes that emerged (Naeem et al., 
2023). Next, these themes were grouped and analyzed in depth to understand how parental 
involvement moderates teachers' emotional well-being. The results of the data analysis are 
then presented in the form of a narrative that describes the patterns found and their 
implications for the teacher's emotional well-being. Data validity was maintained through 
method triangulation, group discussions, and cross-checking with informants to ensure that 
the interpretations made by researchers were in accordance with their experiences and 
views (Carter et al., 2014). 
 
RESULT AND DISCUSSION 

Parental backing plays a pivotal role in teachers’ emotional well-being and education 

quality. This assistance, including empathy, understanding, and involvement, 

fundamentally affects instructors’ sentiments of inspiration and job fulfillment. Educators 

who feel supported by their understudies’ guardians are more prone to make favorable 

learning conditions, adding to better student results. A few structures of parental inclusion, 

for example, sharing in school occasions and open correspondence, have huge impacts on 

educators’ emotional strength, inspiration, and general satisfaction. These revelations 

feature the significance of cultivating solid associations among folks and instructors in 

seeking a collaborative and supportive school society. Teachers with strong support systems 

at home feel empowered to tap into creative efforts to engage students through novel 

lessons and activities. Parental involvement in the classroom, whether through supplying 

materials or lending expertise, allows teachers additional bandwidth to focus on individual 

student needs. Open communication helps foster understanding between educators and 

families, leading to a shared vision of success. 

1. Emotional Support in Parenting 

Emotional support in parenting refers to various forms of support provided by 
parents to meet the emotional needs of their children. This support includes empathy, 
attention, and active involvement in children's emotional lives (Domitrovich et al., 2017). 
In the context of this research, emotional support from parents not only influences 
children's emotional well-being but also plays a role in building teachers' emotional well-
being. Teachers who know that their students receive strong emotional support at home 
will feel more helped in creating a positive and supportive learning environment 
(Mimirinis & Bhattacharya, 2021; Putri et al., 2024). This support also reduces the 
emotional burden that teachers have to bear, so they can focus more on teaching tasks 
and student development. 
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Therefore, it is in line with the words of a teacher who stated as follows, "I find it 
very helpful when students' parents show empathy and understanding. For example, 
when there is a problem with a student, parents who understand the situation and don't 
immediately blame me, are very helpful. They often come to discuss and find solutions 
together. This makes me feel supported and more motivated in teaching." 

From the results of this interview, a common thread can be drawn that empathy 
and understanding from parents plays an important role in supporting teachers' 
emotional well-being. When parents demonstrate understanding and sensitivity to the 
situations teachers face, they create a more supportive and collaborative environment. 
Teachers feel valued and supported in their work, which can increase motivation and 
reduce stress. This support not only has a positive impact on teachers' emotional well-
being but also on their performance in teaching. Teachers who feel emotionally 
supported by their students' parents tend to be more enthusiastic and productive in 
carrying out their duties in class. Then a staff also added that, "Parents' openness to 
listening is very important to us. We often hold meetings between teachers and parents 
to discuss student progress. Parents who are open to listening to input from teachers and 
collaborating in finding solutions, really help reduce teachers' emotional burden. 
Teachers feel they are not alone in dealing with existing problems." 

The results of interviews with the informants above show that, parents' openness 
to listening to input from teachers has a significant impact on teachers' emotional well-
being. When parents are willing to listen and collaborate, they create a supportive 
environment where teachers feel less alone in facing challenges. This openness allows 
teachers to share the concerns and problems they face, and receive the support they need. 
Additionally, good communication between parents and teachers helps build better trust 
and cooperation, which contributes to reduced stress and improved teacher emotional 
well-being. 

This was also strengthened by the statement of one of the parents who expressed 
his opinion that, "We always try to provide encouragement and motivation to teachers. 
For example, when we see positive developments in our children, we do not hesitate to 
give praise to teachers. We also often send thank you messages or providing support in 
other forms, such as helping with school activities. We do this so that teachers know that 
we appreciate their efforts." 

From the expressions of the interview results above, it can be understood that 
providing encouragement and motivation from parents to teachers plays an important 
role in supporting their emotional well-being. When parents praise and appreciate 
teachers' efforts, this increases teachers' self-confidence and job satisfaction. Teachers 
who feel appreciated and supported by parents tend to have higher motivation and feel 
more enthusiastic about carrying out their duties. Additionally, practical support from 
parents, such as helping with school activities, also helps lighten teachers' workload, 
ultimately contributing to better emotional well-being. Encouragement and motivation 
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from parents creates a more positive and supportive environment for teachers, which 
results in the quality of teaching and better relationships between teachers, students and 
parents. The following is evidence of the findings of emotional support in parenting as 
figure 1.  

 

 
Figure 1: The Form of Parental Care 

 

The several types of parental care that offer emotional support are depicted in 
Figure 1, underscoring the important role that parents play in promoting the emotional 
health of teachers. The graphic illustrates how active cooperation, empathy, and 
understanding on the part of parents foster a positive learning environment for 
educators. It illustrates important aspects, including parents’ willingness to listen, their 
capacity to work with educators to resolve issues pertaining to students, and their 
encouragement through commendation or helpful assistance. These activities improve 
instructors’ motivation, job satisfaction, and excitement for teaching, in addition to 
lessening their emotional load. In order to create a more positive and cooperative 
learning environment that benefits teachers, students, and the larger school community, 
the figure highlights how parental emotional support for teachers increases the 
relationship between parents and teachers. 

2. Contribution of Parental Care to Increasing Teacher Job Satisfaction 

The contribution of parental care to increasing teacher job satisfaction refers to 
how the interaction and support provided by students' parents can influence teachers' 
feelings and attitudes towards their work (Byfield, 2019; Fadlillah, 2023). Overall, 
positive parental care is not only beneficial for students but also has a significant impact 
on teachers' well-being and job satisfaction (Kantova, 2024). Teachers who feel supported 
by their parents tend to be more motivated, have lower stress levels, and feel more 
satisfied with their work (Zamroni, 2021; Chassels & Melville, 2009).This ultimately 
contributes to a more positive and productive learning environment. 

From the explanation above, it can be understood that the importance of parental 
involvement in the well-being and satisfaction of teachers is in line with the expression 
of one teacher who stated that, "Parents' active participation in school activities, such as 



Enhancing Teachers’ Emotional Well-Being .... 

ISSN: 2354-7960 (p) 2528-5793 (e) 
Vol. 11, No. 2 (2024), pp. 198-214  204 
https://ejournal.unuja.ac.id/index.php/pedagogik 

      

meetings, sporting events and extracurricular activities, is very helpful in creating a 
positive and supportive environment. Teachers feel more valued and supported when 
they see parents directly involved in school activities. This also strengthens the 
relationship between teachers and parents, which ultimately has a positive impact on 
teachers' emotional well-being." 

The interview provides an understanding that parents' active participation in 
school activities contributes significantly to teachers' emotional well-being. Parents' 
involvement in various school activities shows their support and commitment to their 
children's education, which makes teachers feel more valued and supported. This 
reduces the emotional burden on teachers because they feel strong external support. 
Bronfenbrenner's developmental ecology theory provides a useful framework for 
understanding the interplay between environmental systems in shaping individual 
development. In the context of this research, the theory highlights the mesosystem—the 
interactions between parents and schools—as a critical factor influencing teachers' 
emotional well-being. Active parental participation, as part of the mesosystem, fosters a 
more inclusive and collaborative school environment by bridging home and school 
dynamics. This collaboration not only supports teachers in managing classroom 
challenges but also enhances their emotional resilience by creating a supportive network 
of parents and educators. Thus, the theory directly underscores the importance of 
parental involvement as a moderating factor in promoting teachers’ emotional well-
being. 

The deputy principal for the curriculum department stated that, "The moral and 
emotional support from my parents really helps me in carrying out my teaching duties. 
When my parents show their concern for my emotional condition, for example by giving 
thanks or asking how I am, it makes me feel appreciated. This support provides 
additional encouragement to continue trying to provide the best for students." 

Thus, the community relations department expressed the existence of moral and 
emotional support from parents exposed in the results of this interview which plays an 
important role in the emotional well-being of teachers. Teachers who receive support in 
the form of care and appreciation from parents feel more appreciated and motivated. 
Recognition and appreciation for their efforts in teaching creates positive feelings and 
reduces stress. Theoretically, this is in line with Maslow's needs theory, where a sense of 
appreciation and recognition is a basic human need which, when fulfilled, can increase 
individual motivation and well-being. In this context, moral and emotional support from 
parents contributes to improving the quality of teaching and the effectiveness of teachers 
in carrying out their duties. 

One of the parents also expressed his opinion that, "We always try to maintain 
good communication with teachers. When there are problems or positive developments, 
we do not hesitate to discuss with teachers. This open communication allows us to work 
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together well in supporting education children. We believe that when teachers feel heard 
and supported, they will be more passionate about teaching." 

It can be understood that the results of this interview and can be interpreted to 
mean that effective and open communication between parents and teachers plays an 
important role in supporting teachers' emotional well-being. When parents and teachers 
can communicate openly, it creates a trusting and collaborative relationship. Teachers 
who feel heard and supported by parents tend to experience lower levels of stress and 
have higher motivation in teaching. Interpersonal communication theory supports this 
view by emphasizing the importance of openness and feedback in building healthy 
relationships. In an educational context, good communication between parents and 
teachers not only improves the emotional well-being of teachers but also the quality of 
education provided to students. Thus, from several interpretations of the interview 
results above, it shows that there are indicators from the findings that the contribution of 
parental care to increasing teacher job satisfaction will be explained in the figure 2. 

 

 
Figure 2: Increasing Teacher Job Satisfaction 

 

Figure 2 illuminates the link involving parental care and heightened instructor 
work fulfillment by spotlighting several pivotal aspects. The image demonstrates that 
positive parental participation, such as lively participation in class activities, emotional 
and conscientious backing, and compelling connection, substantially contributes to 
instructors' wellness. It indicates how mothers' and fathers' esteem and teamwork with 
teachers develop a facilitating environment that diminishes stress and increases 
inspiration. Drawing on Bronfenbrenner's developmental ecology hypothesis, the 
diagram emphasizes the mesosystem's part, where interactions between parents and 
schools cultivate emotional resilience and cooperation. In addition, Maslow’s 
requirements hypothesis underscores that acknowledgment and support from parents 
meet instructors' need for appreciation, leading to improved job satisfaction and teaching 
effectiveness. Through candid interaction and lively involvement, the image captures 
how parental care establishes a holistic, supportive structure that enhances teachers' 
emotional well-being and job fulfillment, conclusively benefiting the general learning 
environment. 
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3. Parental Participation in School Activities as Supporting Teachers' Emotional Well 

Being 

Parental participation in school activities as supporters of teachers' emotional 
well-being refers to the active involvement of parents in various school activities which 
directly or indirectly have a positive impact on teachers' emotional well-being (Pulimeno 
et al., 2020). Parental participation in school activities plays an important role in 
supporting teachers' emotional well-being. By being actively involved in various aspects 
of school life, parents provide moral and practical support that helps reduce stress, 
increase motivation, and create a positive work environment for teachers (Berger, 2004). 
This ultimately has an impact on improving the quality of teaching and the welfare of 
the entire school community. 

The explanation above is confirmed by the statement of the principal who said, "I 
feel very appreciated when I attend school meetings and gatherings regularly. This gives 
me the opportunity to be directly involved in decision making and contribute my ideas. 
Apart from that, participation in extracurricular activities and school events allow me to 
interact with students and parents, strengthening relationships and building a stronger 
sense of community.” 

The results of the interview above show the importance of active presence in 
school meetings and assemblies as a way to be involved in the decision-making process. 
Involvement in extracurricular activities and school events strengthens the sense of 
community and connection between school members. He underlined that active 
participation not only facilitates the contribution of useful ideas, but also helps create a 
positive and supportive atmosphere in schools. This is in line with social involvement 
theory which states that active participation in school activities can strengthen 
relationships between individuals and build a more solid community. 

Then added the opinion of the extracurricular teacher that, "My involvement in 
class or school projects is always considered important and appreciated by colleagues 
and students. I feel appreciated when my contribution is recognized and given the 
appreciation it deserves. This motivates me to continue to give my best and creating a 
positive and supportive environment." 

Interviews with this informant show the direct impact of recognition and 
appreciation on individual motivation and performance. When contributions in class or 
school projects are recognized, this not only increases job satisfaction but also motivates 
to stay active and enthusiastic. This recognition strengthens the reinforcement 
motivation theory, which states that recognition and appreciation function as positive 
reinforcement, encouraging individuals to continue contributing and creating a more 
positive and supportive environment. 

And in line with one of the parents who expressed that, "Open and collaborative 
communication between all parties in the school is very important. I feel that when 
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everyone can share ideas and discuss openly, the results of extracurricular activities and 
school projects become better well. This also helps create a supportive and encouraging 
environment." 

Interviews with this informant emphasize the importance of open and 
collaborative communication in the school environment. According to him, open 
discussions between the parties involved help improve the quality of extracurricular 
activities and school projects. This supports interpersonal communication theory, which 
states that effective communication contributes to better work results and strengthens a 
positive environment. Parental involvement in this process also creates a supportive 
atmosphere that benefits student development and the well-being of the school 
community as a whole. The results of the findings above can be illustrated as figure 3. 

 

 
Figure 3: Parent Participation 

 

Figure 3 depicts the significance of parental involvement in school activities as a 

vital element in enhancing teachers’ emotional well-being. The figure illustrates how 

parental engagement in meetings, extracurricular activities, and joint school initiatives 

fosters a supportive and inclusive environment. This involvement enhances community 

cohesion, promotes transparent communication, and offers educators both moral and 

practical assistance. It underscores the significance of acknowledgment and praise from 

both parents and colleagues, so augmenting instructors’ motivation and alleviating 

stress. Utilizing social participation and reinforcement motivation theories, the figure 

illustrates how parental engagement enhances teachers’ emotional well-being, fostering 

a more positive and productive school climate that benefits the entire educational 

community. 

From the findings above, it shows that in assessing parental support for teachers' 
emotional well-being, there are five main indicators that must be considered, namely 
empathy and understanding, openness to listening, consistent presence, providing 
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encouragement and motivation, and managing negative emotions. Empathy and 
understanding involve parents' ability to understand and feel the teacher's emotional 
condition, as well as providing the necessary moral support (Oladipo, 2009). In terms of 
openness to listening, this includes the attitude of parents who are willing to accept input 
from teachers and collaborate in finding solutions to problems faced by students, by creating 
a healthy and constructive communication environment (Nonami, 1997). Consistent 
attendance refers to parents' active participation in school activities, which is demonstrated 
by their commitment to their children's education and supporting the teaching process 
carried out by teachers (Domitrovich et al., 2017). Providing encouragement and motivation 
involves taking action by giving rewards and appreciation to teachers, which can increase 
their motivation and job satisfaction (Khan et al., 2023; Makovec, 2018). 

In the context of this research, these five indicators contribute significantly to the title 
that has been adopted as a design in the research process. Effective emotional support from 
parents not only helps reduce stress and improve teachers' emotional well-being, but also 
strengthens the relationship between home and school (Hascher & Waber, 2021). 
Theoretically, this concept is supported by Bronfenbrenner's developmental ecological 
theory which emphasizes the importance of support from the social environment in 
individual development (Lubis et al., 2024). By understanding and implementing 
appropriate parental support, schools can create a more positive work environment for 
teachers, which in turn improves teaching effectiveness and student learning outcomes (Wu 
et al., 2023). 

Moral and emotional support refers to efforts made to provide motivation, 
understanding and psychological stability to individuals (Khan et al., 2023). This support 
includes providing positive encouragement and reinforcement that helps individuals 
overcome stress and emotional challenges (Gouveia et al., 2016; Muslimah et al., 2019). 
Theoretically, this support is based on social support theory which states that individuals 
who receive emotional support tend to have better psychological well-being and are able to 
deal with stress more effectively (Chen et al., 2023). Active participation in school activities 
involves student involvement in various activities offered by educational institutions, which 
not only include formal learning but also extracurricular activities (Arar & Nasra, 2020). 
Theoretically, this participation supports the theory of student involvement which states 
that high involvement in school activities contributes to increasing student motivation and 
academic achievement  (Hoang & Hoang, 2022). 

Collaboration in dealing with student problems means collaboration between 
teachers, parents and other related parties to overcome the challenges faced by students 
(Hargreaves, 2021). This collaboration is important to create comprehensive and effective 
solutions. Theoretically, ecological systems theory suggests that individuals develop in the 
context of the interaction of various social systems, so that good cooperation between related 
parties can facilitate the development and handling of student problems more effectively 
(Laal & Ghodsi, 2012). Effective and open communication refers to the ability to convey 
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information clearly and listen carefully, which is important for creating harmonious and 
productive relationships. In a theoretical context, interpersonal communication theory 
emphasizes the importance of transparency and constructive feedback to build healthy 
relationships and reduce conflict (Dalton et al., 2020). 

Recognition and appreciation are forms of recognition of the achievements and 
efforts that individuals have made, which can increase motivation and job satisfaction 
(Cassidy, 2016). Theoretically, reinforcement motivation theory states that recognition and 
appreciation function as positive reinforcement that encourages good behavior and 
performance (Nonami, 1997). Emotional workload reduction involves efforts to reduce the 
stress and pressure that individuals feel in their work environment. This is important for 
maintaining mental health and increasing productivity (Fletcher & Sarkar, 2016). 
Theoretically, emotional exhaustion theory reveals that high emotional workload can result 
in fatigue and decreased performance, so that reducing this load can improve well-being 
and work effectiveness (Arar & Nasra, 2020). The combination of these indicators makes a 
significant contribution to improving the quality of the educational environment. Moral and 
emotional support and reduced emotional workload help create an environment conducive 
to individual psychological well-being, while active participation in school activities and 
effective communication support productive engagement and interactions (Ubaidillah et al., 
2023). Collaboration in dealing with student problems and recognition and appreciation 
strengthen relationships between parties and encourage better results in the educational 
process. All of these factors are theoretically interconnected and contribute to achieving 
more holistic and sustainable educational goals (Leal Filho et al., 2018). 

Active involvement in school meetings and assemblies, participation in 
extracurricular activities, and support in class and school projects are key components in 
creating a productive and inclusive educational environment (Ag-Ahmad & Lidadun, 2020). 
Theoretically, this involvement refers to the concept of school engagement, which includes 
emotional, cognitive and social connectedness between students and their school 
community. This involvement strengthens open and collaborative communication, 
allowing for constructive dialogue between all relevant parties (Hasanah, 2023). Recognition 
and appreciation of individual contributions strengthens motivation and promotes a 
positive and supportive school climate. The contribution of these indicators not only 
enriches the educational experience but also improves students' academic and social 
outcomes. By creating a supportive and collaborative atmosphere, we facilitate students' 
holistic development and create an environment that supports the achievement of academic 
and social success (Edossa et al., 2018). 

Regarding the third finding regarding parent participation in school activities as a 
supporter of teachers' emotional well-being, there are several indicators including attending 
school meetings and gatherings which aim to discuss academic development, school 
activities and other relevant issues. Attendance at school meetings and assemblies reflects 
commitment and active involvement in children's education (Oladipo, 2009). There is also 
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parental involvement in extracurricular activities and school events which refers to the 
participation of parents, students and school staff in activities outside the formal 
curriculum, for example sports, arts and other special school events (Fadjukoff et al., 2016). 
This reflects the emphasis on the importance of developing non-academic skills, such as 
teamwork, leadership and social skills (Trautwein & Möller, 2016). Support in class or school 
projects can be seen through the lens of collaborative learning theory, where collaboration 
between various stakeholders (teachers, students, parents) encourages the achievement of 
better learning outcomes (Zamroni, 2021). 

Effective communication between all parties involved in education, including 
teachers, students, parents and school staff. According to educational communication 
theory, open and collaborative communication is important to ensure that information and 
expectations can be conveyed clearly (Dalton et al., 2020). Social systems theory also 
emphasizes the importance of communication in building and maintaining healthy and 
productive relationships between various components in the education system (Fadjukoff 
et al., 2016). Creating a positive and supportive environment, a positive and supportive 
school environment is included in the microsystem that greatly influences children's 
development. A safe and supportive environment encourages a sense of engagement and 
improves students' academic outcomes and emotional well-being (Barry et al., 2017). 
Therefore, each of these indicators plays an important role in creating a productive and 
supportive school environment, where all parties play an active role in the educational 
process, both in terms of academics and student character development. 
 
CONCLUSION 

The conclusions of this study highlight the importance of parental and community 
involvement in various aspects of school life, such as attending meetings, participating in 
extracurricular activities, and supporting school projects. The main lesson learned is that 
active parental involvement and open communication between school and home play an 
important role in supporting students' academic and non-academic development. This 
research also emphasizes the need for recognition and appreciation as significant motivation 
factors for all parties involved. In a scientific context, this research contributes by updating 
perspectives regarding the importance of synergy between school, home and community in 
creating a positive and supportive learning environment. 

However, this study has several limitations that need to be noted. This research is 
limited to certain locations, and does not accommodate wider gender and age variations in 
the sample. In addition, the methods used tend to focus on observations and interviews, 
which may not provide a completely comprehensive picture. Therefore, further research is 
needed that considers factors such as age and gender variations, and uses broader survey 
methods to get a more comprehensive picture. It is hoped that this further research will 
provide a stronger basis for more targeted policy making in supporting parent and 
community involvement in schools. 



Zohaib Hasan Sain 
 

211  Enhancing Teachers’ Emotional Well-Being .... 
 

 
ACKNOWLEDGMENT 

This research study, entitled “Enhancing Teachers’ Emotional Well-Being Through 

Parental Involvement: Strategies and Implications for Educational Policy,” is the product of 

collaborative efforts, commitment, and assistance from numerous individuals and 

organizations. I express my profound appreciation to Universitas Brawijaya, Indonesia, for 

offering an intellectually enriching and supportive academic atmosphere during my 

doctorate studies. I also extend gratitude to my academic advisors and mentors, whose 

important counsel and constructive input have been pivotal in defining this research. I 

express my gratitude to Superior University, Lahore, Pakistan, for its unwavering 

encouragement and assistance during my academic path. The university’s resources and 

networks have greatly facilitated the completion of this project. I wish to convey my sincere 

gratitude to my family, friends, and coworkers for their steadfast support and confidence in 

my endeavors. Their support has consistently provided strength throughout this endeavor. 

 
 
 
 
 

BIBLIOGRAPHY 
Adhimiy, S. (2019). Religious Authoritative Parenting Berbasis Quantum Meaningfullness of Life; 

Melejitkan Potensi Raih Prestasi. Pustakan Nurja. 
Ag-Ahmad, N., & Lidadun, B. P. (2020). Environmental aspects of successful English 

language teaching practices in rural Sabah low enrolment schools. International 
Journal of Modern Languages and Applied Linguistics (IJMAL), 4(1), 44–56. 

Aman, J., Akram, M. B., Mas’udah, S., Saud, M., & Manj, Y. N. (2019). Parental involvement 
for better education: The relationship between parental awareness, emotional 
support, and children’s academic achievement at secondary level. Masyarakat, 
Kebudayaan Dan Politik, 32(4), 334. https://doi.org/10.20473/mkp.V32I42019.334-
345 

Antony, E. M.-A. (2022). Framing Childhood Resilience Through Bronfenbrenner’s 
Ecological Systems Theory: A Discussion Paper. Cambridge Educational Research E-
Journal (CERJ), 9(1), 23-47. https://doi.org/10.17863/CAM.90564 

Arar, K., & Nasra, M. A. (2020). Linking school-based management and school effectiveness: 
The influence of self-based management, motivation and effectiveness in the Arab 
education system in Israel. Educational Management Administration & Leadership, 
48(1), 186–204. https://doi.org/10.1177/1741143218775428 

Babajanova, Y. M. (2019). Methods for Improving the Effectiveness of Teaching Foreign 
Languages. Мировая Наука, 5(26), 10–12. 



Enhancing Teachers’ Emotional Well-Being .... 

ISSN: 2354-7960 (p) 2528-5793 (e) 
Vol. 11, No. 2 (2024), pp. 198-214  212 
https://ejournal.unuja.ac.id/index.php/pedagogik 

      

Badruddin, M. F., Baharun, H., & Solehah, I. (2023). Burnout Risk of Foster Guardian; An 
Analysis of Avoidance Strategies. PEDAGOGIK: Jurnal Pendidikan, 10(1), 59-72. 
https://doi.org/10.33650/pjp.v10i1.5695 

Barry, M. M., Clarke, A. M., & Dowling, K. (2017). Promoting social and emotional well-
being in schools. Health Education, 117(5), 434–451. 

Berger, E. H. (2004). Parents  as  Partners  in  Education: Families  Schools  Working  Together 
(6th ed.). Pearson Merrill Prentice Hall. 

Bronfenbrenner, U. (1979). The Ecology of Human Development: Experiments by Nature and 
Design. Harvard University Press. 

Byfield, L. (2019). Labeling English Learners: Teachers’ Perceptions and Implications. 
International Journal of Education and Literacy Studies, 7(4), 69–75. 

Carter, N., Bryant-Lukosius, D., DiCenso, A., Blythe, J., & Neville, A. J. (2014). The use of 
triangulation in qualitative research. Oncology Nursing Forum, 41(5), 545–547. 
https://doi.org/10.1188/14.ONF.545-547 

Cassidy, S. (2016). Virtual Learning Environments as Mediating Factors in Student 
Satisfaction with Teaching and Learning in Higher Education. Journal of Curriculum 
and Teaching, 5(1), 113-129. https://doi.org/10.5430/jct.v5n1p113 

Chassels, C., & Melville, W. (2009). Collaborative, reflective and iterative Japanese lesson 
study in an initial teacher education program: Benefits and challenges. Canadian 
Journal of Education/Revue Canadienne de l’éducation, 32(4), 734–763. 

Chen, M., Liu, M., Wang, X., Pu, L., Zhang, M., Wang, Q., Tang, H., Zhong, M., Li, Z., Zeng, 
J., & Xiong, Z. (2023). Mediating Role of Psychological Resilience between Social 
Support and Negative Emotions in Nursing Interns in the Post-COVID-19 Era: A 
Cross-Sectional Survey. Psychology in the Schools, 60(8), 2617–2629. 
https://doi.org/10.1002/pits.22874 

Cowling, C., & Van Gordon, W. (2021). Mindful parenting: Future directions and challenges. 
International Journal of Spa and Wellness, 1–21. 
https://doi.org/10.1080/24721735.2021.1961114 

Dalton, L., Rapa, E., & Stein, A. (2020). Protecting the psychological health of children 
through effective communication about COVID-19. The Lancet Child & Adolescent 
Health, 4(5), 346–347. https://doi.org/10.1016/S2352-4642(20)30097-3 

Domitrovich, C. E., Durlak, J. A., Staley, K. C., & Weissberg, R. P. (2017). Social‐Emotional 
Competence: An Essential Factor for Promoting Positive Adjustment and Reducing 
Risk in School Children. Child Development, 88(2), 408–416. 
https://doi.org/10.1111/cdev.12739 

Edossa, A. K., Schroeders, U., Weinert, S., & Artelt, C. (2018). The development of emotional 
and behavioral self-regulation and their effects on academic achievement in 
childhood. International Journal of Behavioral Development, 42(2), 192–202. 
https://doi.org/10.1177/0165025416687412 

Fadjukoff, P., Pulkkinen, L., Lyyra, A.-L., & Kokko, K. (2016). Parental Identity and Its 
Relation to Parenting and Psychological Functioning in Middle Age. Parenting, 16(2), 
87–107. https://doi.org/10.1080/15295192.2016.1134989 

Fadlillah, F. (2023). The Training on Quizizz as a Learning Media for Elementary School 
Teachers. GEMEINSCHAFT: Journal of Social and Community Engagement, 1(1), 1–10. 



Zohaib Hasan Sain 
 

213  Enhancing Teachers’ Emotional Well-Being .... 
 

Faqih, M. M. (2022). The Effectiveness of Life Skills Counselling in Improving Students’self-
Regulated Learning. Pedagogik: Jurnal Pendidikan, 9(2), 186-202. 
https://doi.org/10.33650/pjp.v9i2.4757 

Fletcher, D., & Sarkar, M. (2016). Mental fortitude training: An evidence-based approach to 
developing psychological resilience for sustained success. Journal of Sport Psychology 
in Action, 7(3), 135–157. https://doi.org/10.1080/21520704.2016.1255496 

Gouveia, M. J., Carona, C., Canavarro, M. C., & Moreira, H. (2016). Self-Compassion and 
Dispositional Mindfulness Are Associated with Parenting Styles and Parenting 
Stress: The Mediating Role of Mindful Parenting. Mindfulness, 7(3), 700–712. 
https://doi.org/10.1007/s12671-016-0507-y 

Hargreaves, A. (2021). Teacher collaboration: 30 years of research on its nature, forms, 
limitations and effects. Policy, Teacher Education and the Quality of Teachers and 
Teaching, 103–121. 

Hasanah, A. (2023). Communication Strategy in Attracting Public Interest. Journal of Research 
in Educational Management, 2(1), 20–27. 

Hascher, T., & Waber, J. (2021). Teacher well-being: A systematic review of the research 
literature from the year 2000–2019. Educational Research Review, 34, 411-417. 
https://doi.org/10.1016/j.edurev.2021.100411 

Hoang, D. T. N., & Hoang, T. (2024). Enhancing EFL students’ academic writing skills in 
online learning via Google Docs-based collaboration: A mixed-methods 
study. Computer Assisted Language Learning, 37(7), 1504-1526. 
https://doi.org/10.1080/09588221.2022.2083176 

Huerta, M., Goodson, P., Beigi, M., & Chlup, D. (2017). Graduate students as academic 
writers: Writing anxiety, self-efficacy and emotional intelligence. Higher Education 
Research & Development, 36(4), 716–729. 
https://doi.org/10.1080/07294360.2016.1238881 

Jahidin, A. (2023). Traditional Pesantren, Parental Involvement, and Santri Well-being: 
Insights from Pesantren Sunan Pandanaran of Yogyakarta. Jurnal Pemberdayaan 
Masyarakat: Media Pemikiran dan Dakwah Pembangunan, 7(1), 27-48. 
https://doi.org/10.14421/jpm.2023.071-02 

Kantova, K. (2024). Parental involvement and education outcomes of their children. Applied 
Economics, 1-16. 

Khan, R. U. K., Kol, M., & Inamullah, H. M. (2023). Motivation is An Integral Part of 
Educational Leadership: An Analysis and Way Forward: Motivation is An Integral 
Part of Educational Leadership. FGEI International Journal of Multidisciplinary 
Research (FIJMR), 2(1), 32–41. 

Laal, M., & Ghodsi, S. M. (2012). Benefits of collaborative learning. Procedia - Social and 
Behavioral Sciences, 31, 486–490. https://doi.org/10.1016/j.sbspro.2011.12.091 

Leal Filho, W., Raath, S., Lazzarini, B., Vargas, V. R., de Souza, L., Anholon, R., Quelhas, O. 
L. G., Haddad, R., Klavins, M., & Orlovic, V. L. (2018). The role of transformation in 
learning and education for sustainability. Journal of Cleaner Production, 199, 286–295. 
https://doi.org/10.1016/j.jclepro.2018.07.017 

Lubis, S. I. A., Nisya, Z., & Lubis, Y. (2024). Learning Environment and Early Childhood 
Character Development in Bronfenbrenner’s Ecological Systems Theory. 
International Journal of Educational Research, 1(4), 44–56. 
https://doi.org/10.62951/ijer.v1i4.93 



Enhancing Teachers’ Emotional Well-Being .... 

ISSN: 2354-7960 (p) 2528-5793 (e) 
Vol. 11, No. 2 (2024), pp. 198-214  214 
https://ejournal.unuja.ac.id/index.php/pedagogik 

      

Maghfirah, U., & Munawwaroh, F. (2023). Co-Parenting Management; Shaping Early 
Childhood Cultural and Language Adaptation. Jurnal Obsesi: Jurnal Pendidikan Anak 
Usia Dini, 7(4), 4902–4912. 

Makovec, D. (2018). The teacher’s role and professional development. International Journal of 
Cognitive Research in Science Engineering and Education, 6(2), 33–45. 
https://doi.org/10.5937/ijcrsee1802033M 

Mimirinis, M., & Bhattacharya, M. (n.d.). Design of Virtual Learning Environments for Deep 
Learning. Journal of Interactive Learning Research, 18(1), 55–64. 

Muslimah, M., Hamdanah, H., Syakhrani, A. W., & Arliansyah, A. (2019). Stress and 
Resilience in Learning and Life in Islamic Boarding School: Solutions for Soft 
Approaches to Learning in Modern Times. Nazhruna: Jurnal Pendidikan Islam, 2(3), 
421–433. 

Naeem, M., Ozuem, W., Howell, K., & Ranfagni, S. (2023). A Step-by-Step Process of 
Thematic Analysis to Develop a Conceptual Model in Qualitative Research. 
International Journal of Qualitative Methods, 22(1), 543-559. 
https://doi.org/10.1177/16094069231205789 

Nonami, H. (1997). The Effects of a Self‐sacrificing Minority on Pro‐environmental Norms 
and Behavior: An Investigation Using a Sea Pollution Game. Japanese Psychological 
Research, 39(2), 65–74. https://doi.org/10.1111/1468-5884.00040 

Oladipo, S. E. (2009). Moral  Education  of  the  Child: Whose Responsibility. Journal Sec Sei, 
20(2), 149–156. 

Pulimeno, M., Piscitelli, P., Colazzo, S., Colao, A., & Miani, A. (2020). School as ideal setting 
to promote health and wellbeing among young people. Health Promotion Perspectives, 
10(4), 316–324. https://doi.org/10.34172/hpp.2020.50 

Putri, D. F., Qushwa, F. G., Putri, D. M. S., Widiasari, F., Zahro, F., & Baharun, H. (2024). 
Behaviour Management in the Classroom: Improving the Quality of Education 
through Systematic Optimization of the Learning Environment. FALASIFA: Jurnal 
Studi Keislaman, 15(1), 35–47. 

Trautwein, U., & Möller, J. (2016). Self-Concept: Determinants and Consequences of 
Academic Self-Concept in School Contexts. Psychosocial Skills and School Systems in 
the 21st Century, 187–214. Springer International Publishing. 
https://doi.org/10.1007/978-3-319-28606-8_8 

Ubaidillah, U. & Baharun, H. (2023). Empowering Teacher Competence through Guidance 
in Religion-Moderated Literacy. GEMEINSCHAFT: Journal of Social and Community 
Engagement, 1(1), 37–49. 

Wu, M., Sun, D., Yang, Y., Li, M., & Sun, J. (2023). Investigating students’ performance at 
self-regulated learning and its effects on learning outcomes in chemistry class at the 
senior secondary school. International Journal of Science Education, 45(16), 1395–1418. 
https://doi.org/10.1080/09500693.2023.2209693 

Zamroni. (2021). Indigeneity and the Plight of Managing Behaviour; A Collaborative 
Instructional Model Based on Digital Classroom. Turkish Online Journal of Qualitative 
Inquiry, 12(4), 187-195. 

 
 
 
 



Zohaib Hasan Sain 
 

215  Enhancing Teachers’ Emotional Well-Being .... 
 

 


